Betelhem Tadesse

Lincoln, NE | laikebetelhem@gmail.com | 402-617-6039 | linkedin.com/in/betelhem-tadesse | github.com/betty-cod

EDUCATION

University of Nebraska—Lincoln Lincoln, NE
B.S. Business Analytics — Minor: Computer Science Expected Dec 2027
SKILLS

Data & Analytics: SQL, Python, Power BI, Tableau, Excel, RStudio, R
Programming: Java, XML
Business & Professional: Inventory Management, Quality Assurance, Microsoft Word, PowerPoint

PROJECTS

Power BI Sales Performance Dashboard: Power BI 2026

e Analyzed 5,000+ sales records from 2022-2025 to evaluate revenue, profit, and regional performance, identifying trends
across multiple time periods and business segments.

e Built an interactive Power BI dashboard with visual comparisons that translated sales patterns into clear business insights
for performance evaluation and decision-making.

Customer Churn Analysis: Python 2026

e Analyzed contract type, tenure, monthly charges, and customer behavior in Python to identify churn patterns and
segment customers into higher-risk retention groups.

e Interpreted churn drivers and translated analytical findings into targeted retention recommendations focused on reducing
customer loss and improving retention strategy.

Production Optimization Analysis: Excel 2026

e Built two linear programming scenarios in Excel to maximize profit while accounting for labor, material, demand, and
production constraints.

e Evaluated feasible corner points and resource boundaries across both scenarios to determine optimal production quantities
and identify the highest-profit allocation.

Store Data Analysis & Processing: R, RStudio 2026

e (Cleaned and standardized store datasets in R using 1.5x IQR outlier detection, unit conversion, sorting, validation, and
CSV transformation to improve data consistency.

e Automated numerical summation and continuous-compounding calculations by translating mathematical formulas into
reproducible R code for repeatable analytical processing.

EXPERIENCE
Dunkin Donuts Lincoln, NE
Shift Leader Aug 2023 — Present

e Coordinate daily operations for 10-12 crew members while supporting scheduling and staffing coverage for approximately
30 employees to maintain efficient store workflows.

e Manage inventory, daily bank deposits, customer issues, and operational priorities while helping maintain service quality
and consistent day-to-day execution.

University of Nebraska—Lincoln Lincoln, NE

Student Assistant / Peer Support Aug 2024 — Mar 2025

e Supported students with coursework and technology-related questions while coordinating faculty and student appoint-
ments and assisting with day-to-day academic support needs.

e Collaborated with students on assignments and team projects, applying communication, problem-solving, and technical
support skills to improve understanding and task completion.

University of Nebraska—Lincoln Lincoln, NE

Library Support Assistant Aug 2023 — Oct 2024

o Assisted students and staff with library resources, technology issues, and general support requests while maintaining an
organized and accessible study environment.

e Helped resolve routine resource and technology questions, improving access to campus tools and supporting efficient use
of library services.

ACTIVITIES & LEADERSHIP

African Student Association — Public Relations Officer / Volunteer 2026 — Present
e Manage social media, event promotion, and student outreach while collaborating with organizational leadership to
increase engagement and awareness of community activities.
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